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https://www.clp.com.hk/zh/about-clp/power-generation/cleaner-generation
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https://www.energyaustralia.com.au/sites/default/files/2021-03/Carbon%20Neutral%20by%202050%20Fact%20Sheet%2020210310%20.pdf
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https://bec.org.hk/tc/bec-low-carbon-charter?path=en/bec-low-carbon-charter
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https://www.clp.com.hk/zh/my-home/energy-saving-service/smartmeter
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https://www.theclimategroup.org/
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https://www.energyaustralia.com.au/home/help-and-support/faqs/power-response
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https://www.wemeanbusinesscoalition.org/build-back-better/
https://www.wemeanbusinesscoalition.org/build-back-better/
https://www.energy-transitions.org/publications/7-priorities-to-help-the-global-economy-recover/
https://www.energy-transitions.org/publications/7-priorities-to-help-the-global-economy-recover/
https://www.energy-transitions.org/publications/7-priorities-to-help-the-global-economy-recover/
https://www.energycouncil.com.au/
https://www.energycouncil.com.au/
https://www.energycouncil.com.au/
https://www.bca.com.au/
https://www.bca.com.au/
https://www.bca.com.au/
https://www.bec.org.hk/tc
https://www.bec.org.hk/tc
https://www.bec.org.hk/tc
https://www.bec.org.hk/tc
https://www.energy-transitions.org/
https://www.energy-transitions.org/
https://www.energy-transitions.org/
https://freeelectrons.org/
https://isolaralliance.org/
https://isolaralliance.org/
https://isolaralliance.org/
https://www.wbcsd.org/
https://www.wbcsd.org/
https://www.wbcsd.org/
https://www.wbcsd.org/
https://www.wbcsd.org/
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https://www.clp.com.hk/zh/customer-service/electricity-knowledge/typhoon-preparedness?medias=clphktop_TC&campaign=typhoon_2
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i LkASERIREEAS R EBEERMM -
DEkAmERMSLRFEFNESHME SR
WA REHRARISHEISEARBENER -
RERLETEREEEMNINERE I -

FRER i T &R — PR A 2245 IETE 80 A F B IR IR ADS
KRR RAVZFK
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https://www.youtube.com/watch?app=desktop&v=LZEn3A998qQ
https://www.clp.com.hk/zh/Current%20Releases/20201110_tc.pdf
https://www.clp.com.hk/zh/about-clp-site/corporate-information-site/scheme-of-control-site/Documents/20191210_tc.pdf

S EEN— AR IERR———————
FENERERITE BRAmRE MEEEZES BETHE @ ESG iREIHTE
HIE

EnergyAustralia Ediit @ —#E+F @ H
th— AR E ALK N ZEER

EnergyAustralia &St SR A E L RIZE TRFK
© > NMEBMORARMKTFERFLHER B

NEFHFELRREEN—F  FAEEMWRSEEFE

20 RAJBIEWBIREE=RIER - =%

EnergyAustralia B EFIMRAEFHE LB HEERIL

Koo A ETREERFERZESA  REXE

HENEN A ZEHAE - EnergyAustralia (&

T2 Foodbank Victoria #l St Kilda Mums —RI&RS  vount Piper SRINE T 51 2 2E -
WA ENRERBEESRERNEHZERAM @ iR
TEIFFEIE 375 /A o
ATIMZRILNFEM BRI EN/ N DS D IER
WERER - WERRRHENEE LS MERER S -
EnergyAustralia ®WWET - EnergyAustralia X EZ
RS RERS HIRFUER 30 BIRTT © AER
HERERAN—FZEEZER -

=35 K E RPN IR Y E2 Mount Piper S
AR ~ (AN EBEEMMAEM Wiradjuri 245E3ER
{FEAEEE —Maiyingu Marragu - 2020 £ 12 B » =
HETHETBWBEERIUIMANE ENRERE
fMofEm

Maiyingu Marragu ( +ERAFED) BEE -
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FRLEEREHTE BRARE PEEEXE BETHE ESG 1H#EIRTE
R

it Iz

AR
=1 ]
HBER (B8#8x)
5 ~ BER RSB LUEED 0 0 NER Nl AEA
75 ~ tERERBUAES) - SRR A 0 0 A Nl AEA
FEASHEHELE (NEE) 8.90 8.04 RER RNERE RNERE
H INTB ISR
£@<Hw ETRESARRIRAIERIF 0 0 TR TR TOEF
TtEiRE

2020 2019 2018 2017 2016

E?’EHE’JHEIEE (#8)

553 2020 2019 2018 2017 2016
REEHANITEIEEME (%)

BAENER 1 18 19 13 15
HEEAL 28 9 22 23 32
b2 57 68 50 41 39
X AL iy 2 2 3 9 2
L @HER 2 3 6 14 12
EHMER SNt EIERME (%)

B 84 81 77 81 77
FRER At 2 1 1 2 1
EE 9 8 8 8 13
SEM 5 10 14 9 9

1 HRBUSREMRE  BERNEEEMBIRNEN BT EER -

=L 2020 2019 2018 2017 2016
fFERHMAZRNIBE (§&EBT) " 27.00 20.98 18.31 14.47 12.65

1 BURKGENRE -

ERIFENSR 2020 2019 2018 2017 2016
FEEIERBIELRIEFFE (/\EF) 12 10,973 20,015 23,661 19,945 13,302
BiimE (%) 1 1 2 4 6
IR MRE (%) 99 99 98 96 94
1 BRI

2 2016 FEIERABFEHPEE THE LRSS -

3 RIEFEEX T ERMNEMERENE TR -

4 RIERFEEEXETRIMMSEMEREN —MELRE
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il%&ﬁ*a; giﬂﬁ@ BANARE FREEEET FETHE @ ESG AT
ZEHZ 2020 2019 2018
Z2EEHZ (HA)
HEIEATHES 918,000+ 615,000+ 730,000+ 439,000+ 359,000+
SEMEEE 263 401 434 451 373
RETEHNZEHE (%) ?
BENER 26 63 69 42 60
AR 65 20 20 35 31
B 8 16 10 21 8
X AL iy 1 1 1 2 1

ETHRE ~ JEBUFHERAN R EEE -

1 BEEXEE
A% - BRSBTS BB BEaEER -

2 HRBURRHE
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MEMNAL B SETMANRBEAT » B ZTT
{EAVEBTEACERR @ B RATR BRI A PR
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BHE A2 EAVEI B RRE - AR —R7
I ANB A E TR AERNEEMNABEHETL -
DIBNE TEMEIT B EB - WA BRNESIE
TOHOB IR HEHRS

SR BN NZ 2 - LUIEABTEN
RRBEANTT/ RIS ~ (R EENBEE 1288
BBRKEM - AREARRMEEINMBRETE (12
BERRBREES ERMPBERRRM) » WHER
ERNZMEESF  BREEEEEREER

(IMD) -~ REWE FEARBKEEEER 2
FKEBEEFEFZSFT (Chatham House ) Al Ecole
Polytechnique Fédérale de Lausanne (EPFL) 5 - [A]
R INERIE BB FR STAO ~ BUB MRS RMER
g kLI - TEBBBIHEE  spREL
L e  RETBMELBEEDIT -

ESG 14K TR

PELAEBNFEARBEERS » WEABNEI
MR L EXEMEB A1 REERMMTXREE
i - EEH > PEERFAMZERE - RERERE
BATRMS —EEBRE - WIS EIRT
PENLFENEEHERETEYEAARRTE -
WHRBBRXFETFESENRREFTE - FET/R
BEE\AAEINCEBAT - EERRT - BN ENAH
FRERERPIRI R -

TEEREMARFEAREES

T EB L BTN EERRENE

B R KR

BEEMETHHFRGEEN TRESXNATR -
ZIRF B RBUTEIIRE - DUEHERIEIRRAE
BANEE - BIEEIIFTEINER  IBEES ~ et
R TTEE LI N BEPIRBE LI - RBEB—RT
MBS TERIRIEREEZ AN BERER
& BTmAXR  HhNEKRZT - ETRAEE
1R EFEE NNWADERMFINENEZESEFE
REBAT MENRAVEE

T AR R AR IR AN SR B A

REIERR 2020 AIFHERERS | 174


https://www.clp.com.hk/zh/about-clp/clp-power-academy
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https://www.eoc.org.hk/eoc/graphicsfolder/showcontent.aspx?content=cops
https://www.equalby30.org/en/content/about-campaign
https://www.clpgroup.com/content/dam/clp-group/channels/investor/document/3-3-financial-reports/2020/c_2020C114.pdf.coredownload.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/investor/document/3-3-financial-reports/2020/c_2020C114.pdf.coredownload.pdf
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https://www.clpgroup.com/content/dam/clp-group/channels/about/document/value-framework/CLP_Value_Framework_tc.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/about/document/value-framework/RePPS_tc.pdf.coredownload.pdf
https://www.energyaustralia.com.au/sites/default/files/2020-02/EnergyAustralia%20Supplier%20Code%20of%20Conduct.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/about/document/company-articles-codes-policies-guidelines/policies-guidelines/whistleblowing-policy/Whistleblower Policy_Trad Chi_04032012.pdf.coredownload.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/about/document/company-articles-codes-policies-guidelines/policies-guidelines/whistleblowing-policy/Whistleblower Policy_Trad Chi_04032012.pdf.coredownload.pdf
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BRARE FREREXT BETHE ESG 1H#EIRTE

SR

BEEH
EEABEIES 2020 2019' 2018 2017 2016
SEET
EERE (AB) 8,060 7960 7,843 7,751 7,626
2BES (AB) 7,865 7,754 7,634 7542 7,428
FBES (AR 195 206 209 209 198
RHEH (FEHE2LH) 87.6 87.8 87.2 86.7 85.9
BEEMRAEHN (FHEEDEL) 124 1222 12.8 133 141
&BiE
EERE (AB) 4,689 4,604 4,543 4515 4,468
2BiES (AZ) 4,688 4,603 4,538 4,504 4,450
FEES (AZ) 1 1 5 1 18
REIEHN (F9EAH) 85.1 85.4 84.0 831 815
BEEHREN (FIEA) 14.9 14.6 16.0 16.9 185
rhE Rt
EERE (AB) 609 607 596 577 560
2BES (AB) 609 607 596 577 560
FEES (AB) 0 0 0 0 0
RHEH (FHEZ2LH) 75.3 716 721 79 701
BEEMRAEHN (FHEEDEL) 24.7 28.4 279 281 29.9
ENE
EERE (AB) 442 469 458 463 435
2BES (AZ) 442 469 458 463 435
FEES (AZ) 0 0 0 0 0
REIEH (F9EAH) 98.4 98.8 99.0 99.4 99.8
BEEHREN (FIEA) 1.6 12 1.0 0.6 0.2
b |
EERE (AB) 2,320 2,280 2,246 2196 2163
2BES (AB) 2,126 2,075 2,042 1,998 1,983
FBES (AR 194 205 204 198 180
RHEH (FHEZ2LH) 94.0 94.5 95.9 96.0 971
BEEMRAEHN (FHEEDEL) 6.0 5.5 41 40 2.9

1 82019 FRER 0 BEAEEBIRBESHE AFENBREREREIES -

RiE S ERES 2020 2019 2018 2017 2016
KEEEH (2H%E)

VS TR E 9,707.7 11123.9 10,470.0 Vi) 2! A
ADfRE 1,423.9 1,573.0 1,577.0 A A
BRIE A 8,283.8 9,550.9 8,893.0 A N
& (2H%E)

A EREE 4,949.9 6,372.6 5,308.6 TEm RiEF
AR 1,261.8 1,309.0 1316.0 R @A
BT 2 Hi R 3,688.1 5,063.6 3992.6 TEA NEA
rhE Rt ( 2E%(E)

AR IR 361.2 363.2 4239 @A NEA
AJIHRE 13.8 13.0 14.0 R RiF
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il%&‘ﬁég J}E%ﬁtﬁﬁ BANARE FREEEET FETHE

RIS ERIES 2020 2019
PR 7573 2 347.4 350.2
ENE (ZHSE)
AIRETHEE 2,470 25319
AR 65.2 785
BT A Hi RS 2 2,404.9 2,453.4
M (ZHEE)
AHRE IR 1,926.5 1,856.2
AJIHERE 83.1 172.5
BR#S A< 1,843.4 1,6837

1 ANBERERARERIRADHRERBESWATRENET - BENRSETHERS -

2 (hET AR AN 2
BRTRER 48 /N -

EEBERAE 2020
g (%) > 31
RESERIE S

30 LT 6.3

30 E39% 43

40 E 49 5% 26

50 ma £ 1.8
RERIE S

St 25

g 5.4
thElmit (%) 2 13
RESERIE S

30 BT 1.4

30395 29

40 E 49 5% 0.5

50 BRI E 0.0
RiERIE S

B 1.4

g 0.9
ENE (%) 2 47
IREHERIE S

30 AT 5.6

30 E39 % 5.7

40 E 49 % 47

50 BEELE 0.0
RERIES

Bt 43

pegi 7.4
M (%) 2 7.7
IREHERIE S

30 AT 13.6

30 E39 % 7.4

40 E 49 5% 6.2

50 B b 71

2019’

2.4

4.4
49
19

11

18
49
2.0

8.4
1.9
0.5
0.0

2.4
0.0
6.6

7.4
9.3
2.9
0.0

6.4
75
129

19.3
14.2
1.5

83

2018
409.9

29525
80.0
2,872.5

1,785.0
167.0
1,618.0

2018
2.3

59
43
17

11

17
5.0
47

16.4
5.2
15

0.0

41
75
5.6

6.4
7.2
29
2.5

5.6
57
13.6

18.6
15.2
10.5
10.6

ESG 1H#EIRTE

A
ES T
R

2017
19

23
3.2
2.0
1.2

1.6
33
3.0

8.8
33
1.5
0.0

2.4
53
35

4.6
34
3.0
29

3.2
6.0
13.8

22.7
13.0
10.6
10.5
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F(EHE 2019 FRZB TR RZHESENTHEEATRREME - 2018 FNHIRE T BFILIRBE BRI TR MIHRETEH1EN

2016
2.3

5.4
4.0
1.6
15

1.8
4.6
34

12.0
19
1.4
1.2

3.6
2.6
8.4

10.5
9.9
34
6.5

8.0
1.5
12.6

18.3
131

10.9
71
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BRARE FREREXT BETHE ESG 1H#EIRTE

EEEEiRKE

RERIE S
Bt 71 12.6 12.3 129 1.2
g 8.5 13.4 15.6 151 14.6

1 B 2019 FRth  BEREESBIREESHE - TFENEBRERERSBIES
2 BEIMAXTEZRMESBREEFAKE  WAERERE  BRAK  ARRHNRIERESONSWIITHE
3 EBERPES  ERPEANM  EREMERE - RIEEREEHRENESHEEER -

HAHES 2020 2019' 2018 2017 2016
SEEEH (AH) ALl 857 965 835 904
IREHERIE S
30 UT 237 309 NERA NER NEA
30 239 % 2M 300 NERA NERA NER
40 & 49 5% 145 158 REA NEA NER
50 BEELE 88 90 A NER NEH
RERIE S
Bt 515 552 619 540 586
Eegi 196 305 346 295 318
&8 (AH) 408 348 307 292 280
REHERIE S
30 LT 172 157 NERA NEH NEH
30 E39 % 125 121 RER ER RER
40 E 49 5% 69 48 NERA NERA NER
50 R E 42 22 NERA NERA NEA
RERIES
S 308 239 200 208 196
egi 100 109 107 84 84
hE R (AH) 29 43 47 60 40
RESERIE S
30 LT 10 16 A NEF NEH
30 2395 10 25 A NEF NEHR
40 E 49 5% 8 2 iEA NER NER
50 Rl 1 0 REMA NEF NEH
RERIE S
St 25 36 41 49 32
g 4 7 6 1 8
ENE (AE) 19 43 29 48 77
REFaHERIE 2
30 LT 2 20 A NER NEH
30 E39 5% 13 16 A NER NEH
40 E 49 5% 1 4 A NEF NEH
50 BRI E 3 3 A ~ERA NEH
RiERIE S
B 16 35 26 42 62
ey 3 8 3 6 15
M (AB) 255 423 582 435 507
REHERIE S
30 UT 53 116 NEA NERA NEA
30 239 % 93 138 NERA NERA NER
40 & 49 5% 67 104 REMA NEA NER
50 BEELE 42 65 A NER NEH

FREERY 2020 AIRFERRERE | 180



| . ] —

RN EENTE B hEEEEE 2 SE1E ESG RERE
i - ®

HARES 2020 2019' 2018

RERIE S
Bt 166 242 352 241 296
egs 89 181 230 194 211

1 B 2019 FRG  BEEESBIREESHE - TENBBRERER2BIES

RARAFESHEIRBANES

EERE (%) 2 14.5 139 16.4 151 141
B (%) ? 20.4 195 20.0 18.6 17.3
FREA (%) 2 13.4 14.5 13.2 10.6 121
ME (%) 51 48 40 2.4 09
B (%) 23 5.7 5.4 12.8 122 1.4

1 B 2019 /s BIREEEBARBREESSHE AFENEBRERREEBES -

2 FIHBEA tbASEMERRAFSERBARNRAREMNLL

3 SRR A RFIEARINER - RIBRCEIREEE 2019 FAEHE 60 SRA%ER 65 5% » IR E RS - EE R T FEIL B L EEERE - ZLIFTARZBAVIEIR
FRETE - BAENBDLEIRMNT : 2016 4 - BN © 4.6% SEEIET © 12.0% 5 2017 £F - JM : 4.8%  EEEIAET © 12.9% 5 2018 4 - BN © 4.6%  EE
5t 1 14.0%

EERRFE AT KFkHE

RERiin A BIFHNF 2020 2019" 2018 2017 2016
REMRE (AE) 79 75 85 17 K&
B 68 64 67 89 NEA
eg 1 1 18 28 NEA
g8 (AR) 66 61 66 76 i)z
Bt 58 51 50 63 A
egi 8 10 16 13 NER
hE Rt (AH) 0 4 8 7 RiF
Bt 0 4 7 6 NERA
egi 0 0 1 1 NERA
ENEE (AE) 0 0 0 6 NEA
Bt 0 0 0 3 AiEA
peg 0 0 0 3 NER
M (AR) 13 10 1 28 PNz
B 10 9 10 17 AEA
M 3 1 1 1 A

o

1 82019 FREs  BEEREBIRBESHE  TENBIREEE2EIE:

/

SEES TR 2020 2019' 2018 2017 2016
SEME (EF) 425 401 461 469 492
RIERIEIS (NEF)
St 47.7 448 51.6 52.4 55.9
g 27.6 26.8 285 29.5 277
IREEMBIES (EF)
BEE 26.8 26.0 28.6 283 29.4
BXAS 34.9 35.0 379 397 445
—MBREEMAE 52.2 471 55.8 55.5 551
RUHEES (IEF)
B 495 476 55.2 575 62.9
FRER Pyt 66.8 66.1 782 713 70.9
EE 33.8 23.2 271 36.4 39.6
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il%&*a; EHITE BNARE BEEXEK BEFE ESG 1ZHEIGTE
BIEE
BRESTIIZHEH 2020 2019" 2018

M 23.2 221 211 18.8 143

1 82019 FREs - BEERE2BIGREBESHE  TFENEREaE2RIES -

EZilfES L 2020 2019' 2018 2017 2016
gE (%) 98.4 923 933 9911 98.2
RiERIE S

Bt 98.4 949 95.4 99.2 98.8
egid 98.7 82.2 84.6 985 95.6
REEERRES

IR 96.0 80.6 87.8 98.7 932
BXAS 99.2 931 92.3 99.2 98.4
—RBREEMAE 98.1 931 947 99.0 98.6
chE Rt (%) 100.0 100.0 99.8 91.0 99.6
RERIE S

Bk 100.0 100.0 100.0 91.2 99.6
Eegi 100.0 100.0 991 90.2 100.0
REEHRIES

BIEE 100.0 100.0 100.0 100.0 100.0
EE YN=| 100.0 100.0 100.0 100.0 100.0
—RBR R AR 100.0 100.0 997 851 99.4
ENEE (%) 69.9 81.4 83.2 86.6 883
RERIES

S 70.4 80.9 825 85.4 88.9
egi 66.0 85.5 885 96.2 837
RERERES

EEE 58.6 879 93.4 793 811
HXAB 74.9 86.3 95.8 91.6 935
—RBRREMAL 66.2 66.4 53.4 795 813
M (%) 100.0 100.0 100.0 100.0 100.0
RiERIE S

Xl 100.0 100.0 100.0 100.0 100.0
egid 100.0 100.0 100.0 100.0 100.0
REERRIES

SIBE 100.0 100.0 100.0 100.0 100.0
BXAS 100.0 100.0 100.0 100.0 100.0
—MBREEMAE 100.0 100.0 100.0 100.0 100.0

1 82019 FREs 0 BEEFEEBIRBESHE AENBREREREIES -

B (%) 64.3 64.3 71.4 69.2 69.2
T (%) " 35.7 35.7 28.6 30.8 30.8

1 BEWTES (BRWMTBERYBE) -
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ERMERBTE BANARE BEEXS FETHE ESG IREEHRTE
HIRE

BB 15153 2020 2019 2018
SREME (%) 2
B 74.0 74.0 761 76.2 76.4
egis 26.0 26.0 239 23.8 236
gE (%)
Bt 79.3 79.4 801 81.0 81.5
g 20.7 206 19.9 19.0 185
RER (%)
St 829 825 822 80.6 795
peg 1741 175 17.8 19.4 20.5
ENEE (%)
B 88.0 88.3 88.6 88.8 88.7
eg 12.0 17 1.4 1.2 13
B (%) 2
B 58.4 579 62.6 61.4 613
egis 41.6 421 37.4 38.6 387

1 B 2019 F5h  BEEESBIRBESHE - SFENEBRERERSBIES
2 HfhtAIRRBEAEME - AR AERRBEMARE - AIREERINE -

i K 3 SR B B 43 Y 1E I 43 2020 2019" 2018 2017 2016
&g (%)

EEE-FMN 74.4 757 75.6 745 76.5
EEE- 25.6 243 24.4 255 235
BXAE-FBH 75.7 752 76.7 78.0 78.4
FEAE- 243 24.8 233 22.0 216
—RBRLRMAE -S4 833 83.5 83.5 83.9 84.4
' EYN ST N=E§ 16.7 16.5 16.5 16.1 15.6
hE Rt (%)

BEE-SM1 84.8 78.9 76.5 733 83.3
BEE - 15.2 211 235 267 16.7
BEXAE-BI 84.3 85.2 84.4 85.0 837
BEAE-M 15.7 14.8 15.6 15.0 16.3
— RN AB -SB % 81.9 81.0 811 782 76.9
— IR MR AB -2t 18.1 19.0 189 218 231
ENE (%)

EEE-FMN 89.7 90.9 93.4 94.8 943
EEE - 10.3 9.1 6.6 52 57
FEAE-BM 91.2 891 89.0 89.4 89.9
FEEAE-M 8.8 109 1.0 10.6 101
—RBR IR AE -1 843 849 857 84.8 843
s EYSESTUN=E§ 15.7 15.1 14.3 15.2 157
M (%)

EEE-FMN 63.8 68.6 72.4 73.0 74.2
BIfE -t 36.3 314 27.6 270 25.8
BFEAE-BM 55.9 54.5 57.6 56.1 55.3
BEAB - 441 455 42.4 439 447
—ERNRITAB -5 61.4 61.0 671 65.1 65.4
— RN AB - 38.6 39.0 329 34.9 34.6

1 B 2019 FR  BEEESBLARBRESHE - TFNEIRERESNIES -
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FRLEEREHTE BRARE PEEEXE BETHE ESG 1H#EIRTE
R

HRIBTEBIE 2020 2019" 2018
THEEEEEBM (%) 2 27.3 24.2 229
THEETRAE (%) 3 1.5 1.4 10.9

1 82019 F5Hl - BEEE2BIGHEESRE - CENEBEEE2BES
2 EHEEBRAIAES A Hay Reference level 19 i & HIBRAT
3 FRIRETEANULEENES -

& 5 Fle 3 i 2020 2019' 2018 2017 2016
SEHBE (%)

30 BT 131 13.6 14.6 15.6 16.6
30 E395% 29.7 29.3 282 281 27.2
40 E 49 5% 26.2 26.2 26.3 25.6 25.4
50 mE £ 31.0 309 309 307 30.8
gE (%)

30 BT 13.8 13.6 137 137 133
30 39 % 23.6 227 21.5 21.6 212
40 E 49 5% 24.6 25.4 261 25.6 261
50 BRI E 38.0 383 387 39.1 39.4
hERt (%)

30 BLUF 12.5 14.0 15.6 17.0 17.7
30 E39% 33.8 346 341 322 29.5
40 B 49 5% 327 321 335 343 371
50 mRELLE 21.0 193 16.8 16.5 157
ENE (%)

30 BT 10.2 14.9 18.3 229 239
30 39 % 51.8 49.0 485 467 457
40 E 49 5% 24.2 239 229 222 221
50 BEECLLE 13.8 1222 103 8.2 83
B/ (%)

30 BT 12.6 13.4 15.4 17.9 22.2
30E395% 36.6 371 369 372 35.8
40 E 49 5% 28.1 26.6 255 238 212
50 pERELLE 227 229 222 211 20.8

1 B 2019 5 BEEREBLREREEHRE  TFENRRERERRES

T RRFEEHR

BRFSEH

B 16.3 16.8 17.3 17.5 177
FRE At 12.0 1.4 137 137 14.0
0nE 7.6 72 6.8 6.1 57
SEM 71 5.2 49 52 4.4

1 82019 FREs 0 BEEREBIRBESHE AENBREEER2BIES -

BB BRI 2020 FRISEEB B ERAEESH TR HABIRE - CERROREHERNBETHER
B -
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REFHEINEE « ARSI —HER
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MENAFERRNAMOBREZIAR - HhEES
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POBHARER  FESEASENBHME D&
FEFERESHEBMEIRTORE -

2020 [N |
2019 - -
2018 - -
207 [ ]
201 [N ]

0 500,000 1,000,000 1,500,000 2,000,000 2,500,000 3,000,000

FO#R

o HE BUIEE € o EEROHRETE
EEERBER(EOE) 2020 2019 2018 2017 2016
[EES 208,150 206,792 206,073 203,891 201,582
REEZE 17,540 17,575 17,966 18,650 19,454
FE 2,333,901 2,301,200 2,265,151 2,228,438 2,200,009
HEERAHRE 112,245 110,841 107,893 104,543 103,284
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https://www.energyaustralia.com.au/business/help-and-support/contact-us/other-services
https://www.energyaustralia.com.au/home/bills-and-accounts/understanding-your-bill
https://powerconnect.clp.com.hk/zh
https://powerconnect.clp.com.hk/zh
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https://theenergycharterpanel.com.au/wp-content/uploads/2020/10/EnergyAustralia-2020-Disclosure.pdf
https://www.energyaustralia.com.au/home/bills-and-accounts/hardship-policy
https://www.energyaustralia.com.au/sites/default/files/2020-12/EA_Hardship_Fact%20Sheet_December2020.pdf
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https://www.youtube.com/watch?app=desktop&v=VdyrHTvY1kU
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https://www.clpgroup.com/zh_hk/pages/privacy.html
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https://www.clp.com.hk/zh/about-clp/corporate-information/scheme-of-control
https://www.clp.com.hk/zh/about-clp/corporate-information/scheme-of-control/performances
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https://www.clp.com.hk/zh/my-business/energy-saving-service/energy-audit-service-and-loan-scheme
https://www.clp.com.hk/zh/community-and-environment/community-funds/eco-building-fund
https://www.clp.com.hk/zh/community-and-environment/community-funds/equip-upgrade
https://www.clp.com.hk/zh/community-and-environment/renewable-schemes/feed-in-tariff
https://www.clp.com.hk/zh/community-and-environment/renewable-schemes/renewable-energy-certificates
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https://www.clp.com.hk/zh/my-home/mobile-app
https://www.clp.com.hk/zh/my-home/energy-saving-service/smartmeter
https://www.clp.com.hk/zh/my-home/mobile-app
https://www.clp.com.hk/zh/my-business/energy-saving-service/smart-energy-online
https://www.youtube.com/watch?v=rLp5Gtzaxd8
https://powerconnect.clp.com.hk/zh/
https://www.energyaustralia.com.au/energyaustralias-partnership-echo-group
https://www.energyaustralia.com.au/business/help-and-support/faqs/responsepro-powerdown
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https://www.energyaustralia.com.au/home/electricity-and-gas/green-energy-plans/green-energy-options
https://www.energyaustralia.com.au/home/electricity-and-gas/go-neutral
https://www.energyaustralia.com.au/business/electricity-and-gas/business-carbon-neutral
https://experienceon.com.au/solar-plus-plan
https://www.energyaustralia.com.au/home/electricity-and-gas/energy-saving-and-safety/powerresponse
https://www.energyaustralia.com.au/business/industrial-and-commercial/purchase-pro
https://www.experienceon.com.au/free-saturdays
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https://www.clpgroup.com/content/dam/clp-group/channels/about/document/value-framework/CLP_Value_Framework_tc.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/about/document/company-articles-codes-policies-guidelines/policies-guidelines/clp-procurement-values-and-principles/CLP_ProcValuesPrinciples(CH).pdf.coredownload.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/about/document/our-purpose/RePPS_tc.pdf.coredownload.pdf
https://www.clpgroup.com/content/dam/clp-group/channels/about/document/company-articles-codes-policies-guidelines/policies-guidelines/whistleblowing-policy/Whistleblower%20Policy_Trad%20Chi_04032012.pdf.coredownload.pdf
https://www.clp.com.hk/zh/about-clp-site/procurement-site/policies-and-values-site/Documents/CLP%20Harassment-%20free%20workplace%20policy%20(Chi)%20(Hong%20Kong%20Specific).pdf
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https://www.clpgroup.com/content/dam/clp-group/channels/about/document/our-purpose/RePPS_tc.pdf.coredownload.pdf
https://www.energyaustralia.com.au/sites/default/files/2020-02/EnergyAustralia%20Supplier%20Code%20of%20Conduct.pdf
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https://www.energyaustralia.com.au/sites/default/files/2019-11/Energy%20Australia%20RAP%202019_0.pdf
https://supplynation.org.au/wp-content/uploads/2018/08/Sleeping-Giant-Report.pdf
https://supplynation.org.au/wp-content/uploads/2018/08/Sleeping-Giant-Report.pdf
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https://www.clpcarboncredits.com/cart/index.jsp?lang=ZH
http://www.clp.com.hk/zh/community-and-environment/renewable-schemes/feed-in-tariff
http://www.clp.com.hk/zh/community-and-environment/renewable-schemes/feed-in-tariff
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